
Individual Awards
Categories Criteria Measured by

1
Carer of the Year Award – 
Residential & Nursing Care

Demonstrates dedication and sensitivity in 
caring, a commitment to improving standards 
and contributing to the care service at every 
level,  specialised training, improving the lives 
for those they care for

Evidence that nominee is an exceptional carer/
support worker, career progress by training, 
recognised by colleagues and service users 

2
Carer of the Year Award – 
Domiciliary Care As above As above

3
Carer of the Year Award – 
Dementia Care As above As above

4
Support Worker of the Year – LD, 
ABI, MH As above As above

5 Nurse of the Year

Combines excellent clinical skills and judgment 
with compassion, demonstrates a holistic 
approach to care, health and wellbeing, makes a 
major contribution to the service

Evidence of outstanding nursing care from 
residents, families and colleagues, excellent 
planning and motivation skills, improving the 
service  

6 Learner of the Year

Has an enthusiastic and open minded attitude 
to learning, demonstrates ongoing commitment 
to achievement and promotes the benefi ts of 
obtaining qualifi cations in care

Certifi cates, testimonials and recommendations 
from managers and training providers

7
Employee of the Year – 
Ancillary Support

Has a caring nature, enthusiasm for the job and 
a commitment to improve the lives of service 
users and the success of the care business

Attendance record, performance in a non-
caring role, evidence that this person makes a 
real difference to service users

8 Care Ambassador Award

Widely recognised as an outstanding role 
model for others and worthy of being a Care 
Ambassador, encouraging others to follow their 
example

Evidence from staff, service users and 
healthcare professionals 

9 Registered Manager Award
A confi dent, professional and inspirational 
leader, excellent communicator and motivates 
others, passionate about excellence in care 

Reports from SPIC members and other 
care professionals, evidence from staff and 
colleagues, independently verifi ed. 

Organisation Awards
Categories Criteria Measured by

10 Team Award

This group achieve outstanding results by 
excellent teamwork. They work hard, play hard 
and support each other at all times. They work 
together to support service users. 

Evidence from service users, colleagues, 
managers and other healthcare professionals of 
excellence through teamwork.

11 Health & Wellbeing Award

Demonstrates a holistic approach to the 
overall health and wellbeing of service users, 
by innovative organised activities, exercise 
and fi tness, personal care, hairdressing and 
pampering. 

Evidence and testimonials from service users, 
healthcare professionals of organised wellbeing 
programmes, events, external trips, contributing 
to health and fi tness.

12 Healthy Eating Award
Demonstrates skill in providing healthy, 
nutritious, balanced, well presented meals, a 
varied menu with top quality ingredients.

Independent assessment and verifi cation, 
awards, menus and testimonials from service 
users and staff

13
Care Business of the Year – 
below 50 employees

The small care business will demonstrate 
clear objectives, effective business planning, 
continues improvement, a commitment to 
success

Evidence from internal communications, 
endorsement from healthcare professionals, 
awards and testimonials

14
Care Business of the Year – 
above 50 employees

The large business will be widely recognised as 
the best of the best in its area of expertise, will 
be rated as excellent by CQC and demonstrate 
a commitment to innovation in care and 
continued success

Evidence from third parties, awards, quality 
systems, testimonials, staff development, 
continuous professional development, 
innovation in care and professional 
management 
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